
Save over 40% on Your IT Maintenance 

Ideal for clients: 

Total Visibility
Gain visibility into all contracts and 
warranties, providing renewal and 

budget information in a single 
dashboard. 

• Maintenance and Contract 
Management

• Asset Management
• EOSL Alerts

• Ticket and Incident Management

Flexible SLAs
Choose from a variety of contract 
terms and combine OEMs into a 

single contract.

Avoid Price Increases
Add TPM to protect equipment and 

avoid significantly higher OEM 
warranty pricing.

Artificial Intelligence
The portal's service delivery runs on 
artificial intelligence, assuring SLA 

adherence and optimization. 

The Opportunity: 

Extend the life of your hardware by utilizing 
Third-Party Maintenance. Gain better management 
over all of your IT assets, contracts, and budgets with a 
self-serve, intelligent maintenance management 
platform. 

All Major OEMs 
Supported

Gain flexibility and visibility into 
supporting your current and EOSL 

equipment, globally. 

Extend the life of your equipment and scale services as 

you need them, saving 40% on your maintenance costs 

each year. CloudCover provides an easy to use IT 

Lifecycle Management Platform and best-in-class global 

maintenance service delivery for aging hardware. 

Flexible, Scalable 
Support

Safely Maintain 
Equipment for 

Longer 

Certified Field 
Engineers

Create Long-term 
Cost Savings

CUSTOM IT SUPPORT SERVICES 

GLOBAL 24X7 MAINTENANCE SERVICES 

Server Storage Networking Desktop & Telecom 

LEARN MORE 

(763) 746-9199 | (833) 261-9199 Toll-Free | sales@etec-partners.com
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• Worried about high support costs
• Who don't have budget for a refresh
• Managing a mix of OEM products 
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